
Assignment 2: Chapter 4 (revising and re-thinking) 

 

Below are two emails sent in anger by supervisors to subordinates within their companies. First, explain 

why these email are poorly worded and phrased and explain how you would communicate the same 

messages in a more effective manner. Finally, re-draft replacement emails (there could be more than one) 

for each email below. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


